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Welcome Independent Factsheet

Guidance for Care Staff on Covid - 19 (Coronavirus)

Information about the virus

A Coronavirus is a type of virus. As a group, coronaviruses are common across the world. COVID-19 is a new strain of Coronavirus first identified in Wuhan City, China in January 2020.

The incubation period of COVID-19 is between 2 to 14 days. This means that if a person remains well 14 days after contact with someone with confirmed Coronavirus, they have not become a case.

The UK Chief Medical Officers have raised the risk to the public from low to moderate.
Signs and symptoms of COVID-19
The following symptoms may develop in the 14 days after exposure to someone who has COVID-19 infection:

· cough

· difficulty in breathing

· fever

Generally, these infections can cause more severe symptoms in people with weakened immune systems, older people, and those with long-term conditions like diabetes, cancer and chronic lung disease.
How COVID-19 is spread

From what we know about other coronaviruses, spread of COVID-19 is most likely to happen when there is close contact (within 2 metres) with an infected person. It is likely that the risk increases the longer someone has close contact with an infected person.

Respiratory secretions containing the virus are most likely to be the most important means of transmission; these are produced when an infected person coughs or sneezes, in the same way colds spread.
There are 2 main routes by which people can spread COVID-19:

· infection can be spread to people who are nearby (within 2 metres) or possibly could be inhaled into the lungs

· it is also possible that someone may become infected by touching a surface, object or the hand of an infected person that has been contaminated with respiratory secretions and then touching their own mouth, nose, or eyes (such as touching door knob or shaking hands then touching own face). Our current understanding is that the virus doesn’t survive on surfaces for longer than 72 hours.

There is currently little evidence that people without symptoms are infectious to others.
How long the virus can survive
How long any respiratory virus survives will depend on several factors, for example:

· what surface the virus is on

· whether it is exposed to sunlight

· differences in temperature and humidity

· exposure to cleaning products

Under most circumstances, the amount of infectious virus on any contaminated surfaces is likely to have decreased significantly by 72 hours.

Regular cleaning of frequently touched hard surfaces and hands will therefore help to reduce the risk of infection.

Preventing the spread of infection

There is currently no vaccine to prevent COVID-19. The best way to prevent infection is to avoid being exposed to the virus.

There are general principles anyone can follow to help prevent the spread of respiratory viruses, including:

· washing your hands often - with soap and water or use alcohol sanitiser that contains at least 60% alcohol if hand washing facilities are not 
available - this is particularly important after taking public transport. Guidance is available on hand washing
· covering your cough or sneeze with a tissue, then throwing the tissue in a bin. See Catch It, Bin It, Kill It
· people who feel unwell should stay at home and should not attend work

· employees should wash their hands with soap and water often for at least 20 seconds

· before leaving home

· on arrival at work

· after using the toilet

· after breaks and sporting activities

· before food preparation

· before eating any food, including snacks

· before leaving work
· avoid touching your eyes, nose, and mouth with unwashed hands

· clean and disinfect frequently touched objects and surfaces

· try to avoid contact with people who are unwell

· if staff are worried about their symptoms or those of a family member or colleague, please call NHS 111. They should not go to their GP or other healthcare environment

Specific actions for social and community care staff visiting patients at home 

People returning from some areas of the world are being told to self-isolate depending on the location they have visited and their symptoms. People who have been in close contact with a confirmed case of COVID-19 are also being advised by their local Health Protection Team to self-isolate. People who are self-isolating and have no symptoms do not pose a risk to others. They are self-isolating to allow closer monitoring in order to identify early symptoms, and to enable prompt medical action if required.

Social and community care staff should ascertain if a person is in self-isolation and if they are asymptomatic (not showing signs) or symptomatic (showing signs) prior to their visit. If they are self -isolating and a visit is deemed necessary, then a full risk assessment should be undertaken with managers and infection control specialist to decide the best course of action.
If during a telephone consultation with a patient or their representative to assess their suitability for a domiciliary visit, it is thought that COVID-19 is possible (based on the PHE criteria for a possible case), then a face-to-face assessment must be avoided. Instead, call NHS 111 and arrange for a clinical assessment to be made before proceeding.
What social and community care settings need to do now
If any of your staff do become infected through travel to affected countries, you will be contacted by your local Health Protection Team to take you through a risk assessment for your setting.

Treatment for Coronavirus
There is currently no specific treatment for Coronavirus.

Antibiotics do not help, as they do not work against viruses.

Treatment aims to relieve the symptoms while your body fights the illness.

You'll need to stay in isolation away from other people until you've recovered.
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